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HELLO,
QUIRK’S EVENT

About Us

e CX Focused Custom Research
e Consumer & B2B

« Client-Inspired Solutions

Agenda

« Re-tooling an existing methodology

« (Case studies
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* Integrating into your organization
Marc Goulet | Vice President, Client Development
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Creative Development Process
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Research & Testing Covers Very Well
Copy Testing | Eye Tracking | Package Testing
UX Testing | In-Market Testing | A/B Testing
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Creative Development Process
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Unanswered
How do creative
elements work together?
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No Comprehensive Solutions

Test Individual Components OR
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Creative Development Process
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It's expensive to figure out in the real world.

“Half the money | spend on advertising is wasted;
the trouble is | don’t know which half.”

John Wanamaker, father of modern advertising and a “pioneer in marketing”
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It's expensive to figure out in the real world.

P&G Cuts More Than $100 Million in ‘Largely Ineffective’
Digital Ads Had little impact on its business,
proving those digital ads were largely ineffective.
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It Can Take a Really Long Time

Netflix highly personalizes artwork:

* Algorithms based on millions of data points

* Analysis based on 100MM+ members

* Gives visual “evidence” for why a title might be good for members

* Resulted in a meaningful improvement in how members discover new content
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Client Business Challenge

- Government requests minimum level
of vehicle safety recall compliance

 Requested compliance levels often
not met

Manufacturers required to send a
safety recall notice / letter to owners

RUSSELL RESEARCH



Research Challenge: Recall Letters are Complex

w SAFETY RECALL NOTIFICATION

POWER LIFTGATE MODULE

Dear Alexander Hunter,

This notsfication 1s sent to youm accordance with the National Traffic and Motor Vehucle Safty Act
tomform ywl}m)wmh:demm a safety recall repair. Te ensure you and those arcund you
are safe, you need to call us now.

Your immadi i0n i da:th lifeg:

THIS NOTCE APPLES TO YOURVEHICLE
SAFETY RECALL R2ZMNHTSA 15V-393 A5 THE OWNER OF THIS VEHICLE YOU ARE REQUIRED FOR

YOUR VEHICLE RIFORMATION YOUR SAFETY AND THE SAFETY OF OTHERS TO RESPOND
m‘mm WHY DOES MY VEHICLE NEED REPAIRS?
VINAB123436 The power ifigate control module on your vehicle may expenence a corroson-induced, high-resistance

short cireqit in the power iftgats control moduls slactrical connactor(s). The power lifteate control
module electrical connector(s) could allow water intrusson and cause the module to become inoperative
endlor canse a fire.
HOW DO | RESOLVE THIS IMPORTANT POWER LIFTGATE MODULE ISSUE?
Yourdealer will inspect for evidence of water intrusionand the power iftzate module electrical
YOUR EDU connector(s) for corrosion. The vehscle wall be repaired to eliminate the water intrusion. On vehicles
SCH LINGOPTIONS found withcorrosion in the power kiftgate module electncal connector(s), the module and slectrical

connactor(s) will aleo be replaced All involvad vehicles will then recsive a power lifizate module
::AYLOLU:HBEECSJSOTP'OmCARE water shiald after rapairs are complate. The work will take about 2.5 hours to complata. However,
+1-800-123-456 additional time may be necessacy deprading on secvice schedules. Wewill senice your selticle free
HOJL NS 4 2 of chazge (parts andlabor) ** Please bring this letter with you to your desier.

U hours s day, 7 daysa week

2. CALL YOURDEALER TO SCHEDULE YOUR FREE REPAIR

CALL 1-800-123-4567 TODAY
3.VISIT OUR RECALL WEBSITE:
http:lirecalls.acme.com WHAT IF | ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
2 K)wmmwmmmmmhuwmwmnw)wmvm
Towcs Gndyu‘urnm‘m dskfédtw'.ﬂv www acmerecallreimbursement com to submit your rembursement request online 7 Once we receive
- ymn sctucibing optioss fmex the Wd”_m' and venfy the required documents, rembarsement will be sent to you within 60 days. If you have had
You will be asked to prowde your Vehicle as paric dand oz already received recmb youmay still need to have the recall

IdensificationNumber (VIN) to protect and . o~ &
vernify your identy You can find the last sight k2o AP <
characters of your VIN provided above. Thank you for your attentica to this importantmatter,

Acme Recall Resolution Team

DEALERSHIP INSTRUCTIONS:
Please reference Safety Recall R27

PLEASE, WE NEED TO HEAR FROM YOU.
CALL TODAY 1-800-123-4567 TODAY

43} l(ymne\oc\:ermmuwlulenlmh-bwwdxtewcm& cm 1-800-] L!—t%‘mm\swwmdwbmemw&mwn{m
[2] 1 your dealer fails or thin. e oral
Highway Trafe Safary Administation, l"w\n Tarsey Ave SE “nhqm DC 20530, o(\unnuﬂ(h tol!frea Vahicls Safery Hotlin a1 1-588- 3:’-&36(“'\
1-300-434-9153), o¢ o toszfarar gov
[3] Yosean also madl in your odpinal raceipts 20d peoof i i ion- Acena Customar Assistancs, 123 Main
Strest, Angicen, \ﬂ 345 Annnmkouﬂﬁm&vmml
" Faderad voste farvard = he 10d

Acme Motors LLC
PO. Bex 123 NHTSA Campaign Number. 15V-393
Anytown, 1112345

Uere

URGENT SAFETY RECALL

This notice apphies to vour velcle, VIN:123456789.4B123456

Dear Alexander Hunter,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Acme has
decided that 2 defect which relates to motor vehicle safety exists m certain 2014 and 2015 model year Acme
vehicles Our records indicare that your vehicle falls within this population.

What is the problem?
O The power Eftgate contrel module on your vehicle may experience a corrosion-mduced.
high-resistance short circuit m the power lifigate control module elecmical cormector(s). The power
liftgate control module electrical connector(s) could allow water intrusion and cause the module to
become inoperative and’or cause a fire.

What will Acme do?

0 Your Acme dealer will inspect for evidence of water mtrusion and the power lifigate module electrical
connector(s) for corrosion. The vehicle will be repaired 10 eliminate the water mtrusion. On vehicles
found with corrosion in the power bftgate module electrical connector(s). the module and electncal

s) will also be replaced. This procedure will be performed at no charge to you. The acmal
time required to perform the procedure should be about 2.5 hours, ho“evet vour vehicle may be needed
longer depending on the dealer’s schedule: therefore, we r heduling a service .
to minimize inconvenience.

PP

‘What should youdoe?
(1 For more information regarding this Recall Campaign, including a tink to make a service appointment,
please visit:

www.acme com'C ignR27
Input your 17 digit Vehicle Identificaion Number to verify that your vehicle qualifies for this Recall

Campaign. Input your zip code and a list of the five closest dealers will appear. Click on “Schedule Service™
for your preferred dealer.

CZézg POWER LIFTGATE MODULE

IMPORTANT SAFETY RECALL NOTICE R27/NHTSA 15V-393

This notice applies to your vehicle (VIN: 1234567890AB123456)
This notice &5 sent to vou in accordance with the National Traffic and Motor Vehicle Safety Act.

Dear Alexander Hunter,

Acme Motors has decided that a defect, which relates to motor vehicle safery, exists in certain 2014 and 2015 model

vear Acme sport utility vehicles.

The problems... The power liftgate control module on your vehicle may experience a corrosion induced
high resistance short circuit in the power liftgate control module electrical connector(s).
The power liftgate control module electrical connector(s) could allow water intrusion and
cause the module to become inoperative and/or cause afire.

What yourdealer ~ Acme will repair your vehicle free of charge Todo this. your dezler will nspect for evidence

will do... of water mtrusion and the power Liftgate module electncal connectors for corrosion. The ve-
hicle will be repaired to elimmate the water intrusion. On vehicles found with corvosion in the
power kfigate module electrical commectors, the module and electrical connectors will also be
replaced
All invoived vehicles will then receive a power Eftgate module water shield after repairs are
complete. The work will take about 2.5 hours to complete. However. additionzl time may be

v depending on service schedul

What youmustdo  Simply contact your Acme dealer right away to schedule a service appointment. Please bring

% ensure yonr this letter with you to your dealer.

safew...

Ifyou needhelp...  1fyou have questions or concemns which vour dealer is unable to resolve, please contact the
Acme Recall Assistance Center at either recalls acme.com or 1-800-555-1212.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the card
apply to you or vour vehicle. If you have firther questions go to recalls acme.com.

If you have already experienced this specific condition and have paid to have it repaired you may visit
www.acmerecalireimbursement com to submit your reimbursement request online or vou can mail your onguul
receipts and proof of pavment to the following address for rembursement ¢ ideration: Acme C
Assistance, 123 Main Street, Anywh MI 12345, A ion: Recall Rei Once we receive and venfy
the required documents, reimbursement will be cent to you within 60 davs. If you've had previous repairs and'or
reimbursement you may still need to have the recall repair performed on your vehicle

If your dealer fails or is unable to remedy this defect without charge and within a reasonable tme, you may submit a
written complaint to the Administrator, Nationa! Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washmgton DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153), or go 1o safercar gov.

Thank you for your attention to this important matter,

Customer Services / Field Operations
Acme Motors LLC

Not so Jessors recatying s reccll. Fedexal regulanon reguives that you forwardths recall motice 10 1he fesses within 10 days

RUSSELL RESEARCH
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Research Challenge: Recall Letters are Complex

Include a picture?
-~

SAFETY RECALL NOTIFICATION
POWER LIFTGATE MODULE

Dear Alexander Hunter,

This notsfication 1s sent to youm accordance with the National Traffic and Motor Vehucle Safty Act
toinform you that your vehscle' sequires a safsty recall repair. To ensure you and those around you
are safe, you need to call us now.

Voo immdiaeaietion s reesied s the poner lifigate controlmodal ©

THIS NOTICE APPLIES TO YOURVEHICLE
SAFETY RECALL R27/NHTSA 15V-393
YOUR VEHICLE INFORMATION

2014 ACME STV
VIN AB123456

YOUR SCHEDULINGOPTIONS

1.YOURBESTOPTION
CALL THE CUSTOMER CARE
HOTLINE: 1-800-123-4567

U hours s day, 7 daysa week

2. CALL YOURDEALER

3.VISIT OUR RECALLWEBSITE:
http:/irecalls.acme.com

You can find your nearest dealer and revisw
all your schaduling options from this website.
You will be asked to prowde your Vehicle
IdentsficationNumber (VIN) to protact and
venfy your identty You can find the last sight
characters of your VIN provided above.

DEALERSHIP INSTRUCTIONS:
Please reference Safety Recall R27

43} Hmnob«uuanﬁmwhd‘ plmh—bmwhxewm\-ﬁ &n 1-800- L\J%‘ww:l)wpsmiw-bwewwdm\wufamm
th

[2] Ifyour dealer filsor

couldallow water dcuus the module o become lnoperative andor ause af

AS THE OWNER OF THIS VEHICLE YOU ARE REQUIRED FOR
YOUR SAFETY AND THE SAFETY OF OTHERS TO RESPOND

WHY DOES MY VEHICLE NEED REPAIRS?

The power ifigate control module on your vehicle may expenence a corroson-induced, high-resistance
short cireqit in the power iftgats control moduls slactrical connactor(s). The power lifteate control
module electrical connector(s) could allow water intrusson and cause the module to become inoperative
endlor canse a fire.

HOW DO | RESOLVE THIS IMPORTANT POWER LIFTGATE MODULE ISSUE?
Yourdealer will inspect for evidence of water intrusion and the power iftgate module electnical
connector(s) for corrosion. The vehscle wall be repaired to eliminate the water intrusion. On vehicles
found withcorrosion in the power kiftgate module electncal connector(s), the module and slectrical
connector(s) will also be replaced All mvolved vehicles wall then receive a power lifizate module
water shiald after rapairs are complate. The work will take about 2.5 hours to complata. However,
additional time may be necessacy deprading on secvice schedules. Wewill senice your selticle free
of charge (pers andlabor) ™ Please bring this letter with you to your dealer.

TO SCHEDULE YOUR FREE REPAIR
CALL 1-800-123-4567 TODAY

WHAT IF | ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this spacific condition and have paid to have it repued.)wmuvwm
_mmmtwmummmlwmﬂm"m“rm

and verify the required b will be sent toy 60 days. i you have had
P pacrs performed and or already recetved remb , youmay still need to have the recall
tepair performead on your vehicle,

Thank you for your attentica to this important matter,

Acme Recall Resolution Team

PLEASE, WE NEED TO HEAR FROM YOU.
CALL TODAY 1-800-123-4567 TODAY

& Natoral

Fighay TrafSe Safary Administasion, 1200 Now Tarsey Ave, § E “nhqlm DC 20530, 0 yeas €an call the tolt-fres Vahicls Safety Hottina at 1-888-3 374236 TV

1-800-424-9153), or go toazfarcar yov.
[3] Youeanalso mail in yoor onpinal raceipts 2nd proof

raceipts
Siresn, Aeyione, MT1 2545, Anion: ReallResburssenant

1

for cai ion- Acena Customar Assiatancs, 1230 ain

Faderd youto forvacd 2l e 0dy

Color usage?
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Call to ac

tion?

Acme Motors LLC
PO. Bex 123
Anytown, 1112345

Uere

A Campaign Number. 15V-393

URGENT SAFETY RECALL

This notice apphies to vour velcle, VIN:123456789.4B123456

Dear Alexander Hunter,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Acme has
decided that a defect which relates to moter vehicle safety exists m certain 2014 and 2015 model vear Acme

vehicles Our records indicare that your vehicle falls within this population

What is the problem?
O The power Eftgate contrel module on your vehicle may experience a corrosion-mduced.

high-resistance short circuit m the power lifigate control module elecmical cormector(s). The power
liftgate control module electrical connector(s) could allow water intrusion and cause the module to

become inoperative and’or cause a fire.

What will Acme do?

0 Your Acme dealer will inspect for evidence of water mtrusion and the power lifigate module electrical
connector(s) for corrosion. The vehicle will be repaired 10 eliminate the water mtrusion. On vehicles
found with corrosion in the power bftgate module electrical connector(s). the module and electncal

(s) will also be replaced This procedure will be performed at no charge to you. The acmal
time required to perform the procedure should be about 2.5 hours, ho“ewet vour vehicle may be needed

longer depending on the dealer’s schedule; therefore, we r heduling a service

to minmize inconvenience

‘What should youdo?

PP

(1 For more information regarding this Recall Campaign, including a tink to make a service appointment,

please visit

www.acme com'C ignR27

Input your 17 digit Vehicle Identification Number to venfy that your vehicle qualifies for this Recall
Campaign. Input your zip code and a list of the five closest dealers will appear. Click on “Schedule Service™

for your preferred dealer.

/\

@ POWER LIFTGATE MODULE

IMPORTANT SAFETY RECALL NOTICE R27/NHTSA 15V-393

THIS TIONCT APPIeS T0 UM VOINCIE Lo 1re 120 O oS Tt 0T,

This notice s sent to vou in accordance with the National Traffic and Motor Vehicle Safety Act

Dear Alexander Hunter,

Acme Motors has decided that a defect, which relates to motor vehicle safery, exists in certain 2014 and 2015 model

vear Acme sport utility vehicles.

The problems... The power liftgate control module on your vehicle may experience a corrosion induced
high resistance short circuit in the power liftgate control module electrical connector(s).
The power liftgate control module electrical connector(s) could allow water intrusion and
cause the module to become inoperative and/or cause afire.

What yourdealer ~ Acme will repair your vehicle free of charge Todo this. your dezler will nspect for evidence
will do... of water mtrusion and the power Liftgate module electncal connectors for corrosion. The ve-
hicle will be repaired to elimmate the water mntrusion. On vehicles found with corrosion in the
power kfigate module electrical commectors. the module and electrical commectors will also be
replaced
All involved vehicles will then recefve a power Eftgate module water shield after repairs are
complete. The work will take about 2.5 hours to complete. However. additionzl time may be

y depending on service schedules
Whatyoumustdo  Simply contact your Acme dealer right away to schedule a service zppointment. Please bring
% ensure yonr this letter with you to your dealer.

safew...

Ifyou needhelp...  1fyou have questions or concemns which vour dealer is unable to resolve, please contact the
Acme Recall Assistance Center at either recalls acme.com or 1-800-555-1212.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the card
apply to you or vour vehicle. If you have firther questions go to recalls acme.com.

If you have already experienced this specific condition and have paid to have it repaired you may visit
www.acmerecalireimbursement com to submit your reimbursement request online or vou can mail your onguul
receipts and proof of pavment to the following address for rembursement consid Acme C
Assistance, 123 Main Street, Anywhere, MI 12345, A ion: Recall Reimb Once we receive and venfy
the required documents, reimbursement will be cent to you within 60 davs. If you've had previous repairs and'or
reimbursement you may still need to have the reczll repair performed on your vehicle

If your dealer fails or 1¢ unable to remedy this defect without charge and withm a reasonable tme, you may submit a
written complaint to the Administrator, Nationa! Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washmgton DC 20590, or vou can call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153), or go 1o safercar gov.

Thank you for your attention to this important matter,

Customer Services / Field Operations
Acme Motors LLC

j regulanon reguires thar you forward thiz recall notice 1o the fezsee within 10 days.

Layout?
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How Do We Address
Similar Challenges?

» Understand how individuals make
complex judgments

« Evaluate the sensitivity of changes
In various attributes

* Determine the effects of
reconfiguring existing options

Our Solution

Develop a form of conjoint analysis
where all options are presented in a
completely visual format.

RUSSELL RESEARCH




Research Solution

7,500+ online interviews

100+ combinations evaluated
|dentified optimal letter design
Presented at safety recall conference

Many recommendations implemented
throughout industry
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6 KEY BENEFITS OF
VISUAL CONJOINT



Test hundreds or thousands
of creative variations.

Visual Conjoint Benefits
|
i
1

RUSSELL RESEARCH -
|



ldentify the impact ofindividual elements
In a finished product or piece of creative.

Visual Conjoint B,ehefits

RUSSELL RESEARCH -




Determine the best execution
of each individual element.

Visual Conjoint Benefits

RUSSELL RESEARCH -




Understand.the relationship
between variables In an execution.

Visual Conjoint Benefits

RUSSELL RESEARCH -







Provide the abllity to guide optimization
at different stages of the purchase journey.

Visual Conjoint Benefits

RUSSELL RESEARCH -‘




Wide Range of Applications

NAYS DREAMEDOF. |
TFEARLESS INTHE |
\CE OF ADVERSITY.

JER STOP LEARNING.,

E YOUR IMAGINATION
HENEVER POSSIBLE. |
SOGNIZE THE  AUTY |
(AT SURROUNT ,

@I Print @I Direct Malil @I Dlgltal & @I Offers @' POS/ @I Packaging @I 2777
Websites ~ Signage . :



How it Works

The design of visual conjoint is similar to
other conjoint-based studies:

A conjoint map is developed which defines the
attributes and levels to be included in the research

A visual template is created which outlines how each
individual element will work within the execution

The individual visual and text elements are created

The conjoint question(s) are developed with a key
metric of success decided upon

Post-field, a conjoint simulator is utilized to help
identify the optimal visual combinations — overall &
by key segment

RUSSELL RESEARCH



POST TEXT

Message
!‘ HEALTHIER m EndorSIng
GENERATION — Orgamza’uon

Simple Example

RUSSELL RESEARCH




The safety of (Prodxt) has teen corfemed by sewrw
M08 ATy MYy

Ox O
Tedrvmon Purionesty

o 4 attributes, 2-13 levels = 2000+ combinations

* Narrowed to <10 optimal combinations

 |dentified targeted creative recommendations by
key demographic and behavioral segments

RUSSELL RESEARCH




CAUTION
This i1s Not the Final Test

\"’,

v B @ ¥ B Y
®* 0 0 & —0 @

Insight / Creative Brief Brainstorm Creative ”Three Best Winning
Human Truth Possibilities Ideas” Direction

RUSSELL RESEARCH



Visual Conjoint is NOT
a Replacement for Creatives

Not professionally designed
Can contain impractical combinations
Power of nuance



Use Conjoint Analysis
Best Practices

Select appropriate type of conjoint
Allow for inconsistency / reality suspension
Consider target audience & mobile



Complex Example

TV / Video End Card

* Video where final 6 seconds varies by offer
« Establish best practices

« Images change, copy changes, screens
change, voiceovers change

» Solution: 6 second videos

1,000+ videos created

Mobile optimized by displaying 1 at a time




Thank You

Any Questions?

Russell REsearRcCH

One Meadowlands Plaza, Suite 1001
East Rutherford, NJ 07073

' ESOMAR
. GSA |member

Marc Goulet | Vice President
Phone: 201.528.0311
Email: marc.goulet@russellresearch.com

lin linkedin.com/in/marcgoulet

B @marcgoulet



https://www.linkedin.com/company/russell-research
https://twitter.com/Russell_MR

